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KeyAdvantage Customer Alert

2007 Daylight Saving Time
KeyAdvantage Software Patch

You must run the software patch on your KeyAdvantage server. The patch will adjust the
KeyAdvantage database system for the Daylight Saving Time change.

The patch is available for download at the GE Security Daylight Saving Time Alert website:
http://www.gesecurity.com/dst. We will also mail you a KeyAdvantage Daylight Saving Time
Patch CD.

To run the Patch on the KeyAdvantage Server from the GE Security website:

1. Open the GE Security Daylight Saving Time Alert website: http://www.gesecurity.com/dst

2. Scroll down to the section on KeyAdvantage
3. Click on the link for the Patch (Right-click to save the file)
4. Click on Run or Open, if prompted, to start the Patch.
To run from the Patch CD
1. Place the Patch CD in your computer's CD-ROM Drive

2. Windows will startup the CD and run the Patch automatically.
(If the Patch does not start, browse to the Patch CD in My Computer and double-click on
“KA_DayLightSavingsChange.exe”)

When the Patch has finished running (it will only take a couple seconds), a message will display the
results.

If you have any questions, please feel free to contact KeyAdvantage Customer Support at the
number below.

Sincerely,

KeyAdvantage Customer Support
866-259-8077

Supra Productivity Tools: iBox™ - DisplayKEY™ - eKEY™


http://www.gesecurity.com/dst
http://www.gesecurity.com/dst

	KeyAdvantage Customer Alert
	2007 Daylight Saving Time
	KeyAdvantage Software Patch

