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RISCO adds online showing information, Call-Before-
Showing (CBS), and a several new features to the 
real estate industry’s most economical, reliable, and 
easy-to-use lockbox system. 

RISCO ReaderKEY2 automatically brings critical 
showing information directly to you! Access infor-
mation you need to stay on top of your business 
anywhere an active Internet connection is available.
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The RISCO ReaderKEY2 System provides 
Association / MLS members with an 
easy-to-support lockbox system 
and is comprised of three parts:

ReaderKEY2

RediSAFE keybox

OrionWeb database.  

Just these three compo-
nents make it simple to 
obtain complete showing 
information.  

With just three buttons on 
the keypad, operation is 
as easy as 1-2-3.  And no 
hidden costs!
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What are the details?
The ReaderyKEY2 is a networked key that stores RediSAFE activity. Show-
ing activity information in ReaderKEY2 is transmitted to RISCO’s OrionWeb 
database each time the key connects to the database and updates. Obtain 
updated information simply by logging in to your Orion Web account.

ReaderyKEY2 tracks the 48 most recent keytray openings and uploads them 
to the RISCO System each time that the key connects to the RISCO database. 
Once the information is uploaded and processed overnight, you can view 
that information at the RISCO agent website by running a showing report.

ReaderKEY2 expires on a regular basis and must be updated. This electronic 
key updates automatically by connecting the ReaderKEY2 to a computer 
with an open Internet connection

ReaderKEY2 has a lithium ion battery that recharges whenever the Reader-
KEY is connected to a computer.

RISCO client software allows you to read showing activity in both the 
ReaderKEY2 and the RediSAFE. Both are performed while the ReaderKEY2 is 
connected to a computer with the client software running.
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What do I gain by 
upgrading?
Upgrading to Risco ReaderKEY2 brings 
you extremely useful features:

Download and read all showing 
information, without going to 
Board / Association offices

On-line showing information 
means the ability to download all 
showing information and view it 
on-screen without having to visit 
Board / Association office

Easier to update information. No 
cradle required

CBS adds extra security

Backlit screen makes reading 
ReaderKEY2 easy, especially 
after dark
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How do I upgrade?
Upgrading to the new RISCO ReaderKEY system is simple 
and easy. There is no need to change out keyboxes already 
hanging on your listings! All you need to do is:

Attend RISCO ReaderKEY2 training

Swap your key

Go show property
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Visit us online at RiscoLockbox.com

888 GESecurity

T: 1-800-929-0193, Ext. 29

E-mail:  info@riscolockbox.com

Why upgrade to the new 
RISCO ReaderKEY2 system?

Online showing information – 
See showing information online, 
from your office or from any-
where that has a web connec-
tion. No need to visit the lockbox 
to retrieve showing information.

Call Before Showing  –  Activate 
the optional Call Before Showing 
(CBS) feature to allow a specific 
showing agent to view the prop-
erty at any predetermined day 
and time.

View information updates – Re-
trieve updated showing informa-
tion without having to visit the 
lockbox location. Just plug your 
ReaderKEY2 into your computer 
with a USB connection to receive 
new information automatically. 
Updates are automatic and fast.
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